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Key Messages 
 

•   Homeowners and renters who sustained losses from Hurricane Matthew may be eligible for 
FEMA assistance. To apply, call 800-621-3362 (voice, 711 or video relay services) or 800-462-
7585 (TTY). Lines remain open from 7 a.m. to 10 p.m. every day. 

 
•   The last day to register for federal disaster assistance is Tuesday, Dec. 13, 2016.  

 
•   After they register with FEMA, survivors may receive a disaster loan application from the U.S. 

Small Business Administration (SBA). They should complete and submit the SBA loan 
application so they may be considered by FEMA for certain types of Other Needs 
Assistance, such as: 

o   Grants to help pay for the replacement of a flood-damage vehicle 
o   Replacement of essential household items and clothing 
o   Moving and storage costs 
o   Replacement of necessary educational materials (computers, school books)  

 
•   Survivors who need legal help with disaster-related issues, such as insurance claims, landlord 

disputes, contractor problems, or the replacement of documents destroyed by Hurricane 
Matthew, may call the legal aid HOTLINE 877-797-2227 ext. 120.   

 
Disaster Recovery Center Locations: 
 
Beaufort County 
 
Burton Wells Recreation Center 
1 Middleton Recreation Drive 
Burton, S.C. 29906 
9 a.m. to 7 p.m., Monday – Wednesday 
Closed Thursday – Sunday 

Beaufort County 
 
Town Hall Council Chambers 
1 Town Center Court 
Hilton Head, SC 29928 
9 a.m. to 7 p.m., Thursday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday - Wednesday 
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Charleston County 
 
Corner of Leeds and Bridgeview 
3887 Leeds Avenue 
North Charleston, SC 29405 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
 
Dillon County 
 
Latimer Elementary School 
134 Latimer St. 
Latta, SC 29565 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
 
Florence County 
 
Ragsdale Old Warehouse 
245 S. Church St. 
Lake City, SC 29560 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
Horry County 
 
South Strand Recreation Center 
6950 Scipio Lane 
Myrtle Beach, SC 29588 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
 
 
 
 

 
Colleton County 
 
Colleton Recreation Center 
280 Recreation Lane 
Walterboro, SC 29488 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
Dorchester County 
 
Miles Road Baptist Church 
Community Life Center 
816 Miles Road 
Summerville, SC 29485 
8 a.m. to 6 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday  
Closed Sunday 
 
Georgetown County 

 
Beck Recreation Center 
2030 Church St 
Georgetown, SC 29440 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
Jasper County 
 
Jasper Emergency Service Headquarters  
1509 Grays Highway  
Ridgeland, SC 29966 
9 a.m. to 7 p.m. Monday – Friday 
10 a.m. to 6 p.m. Saturday 
Closed Sunday 
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Marion County 
 
Mullins City Hall 
151 NE Front Street 
Mullins, SC 29574 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday  
Closed Sunday 
 
Orangeburg County 
 
Orangeburg County Government Building 
8423 Old State Road 
Holly Hill, SC 29059 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday  
Closed Sunday 
 
Williamsburg County 
 
Williamsburg Recreation Center 
2084 Thurgood Marshall Highway 
Kingstree, SC 29556 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 

Marion County 
 
Saffold Building 
6876 Highway 908 
Gresham, SC 29546 
9 a.m. to 7 p.m., Monday – Friday  
10 a.m. to 6 p.m., Saturday 
Closed Sunday 
 
Orangeburg County 
 
YMCA 
2550 St. Matthew Road 
Orangeburg, SC 29118 
9 a.m. to 7 p.m., Monday – Friday 
10 a.m. to 6 p.m., Saturday 
Closed Sunday 

 
SBA Business Recovery Centers: 
 
Beaufort County 
Hilton Head-Bluffton Chamber of Commerce 
1 Chamber of Commerce Drive 
Hilton Head, SC  29928 
8:30 a.m. to 5 p.m., Monday- Friday 
Closed Saturdays and Sundays 
 
Orangeburg County 
Small Business Development Center 
South Carolina State University Belcher Hall 
300 College St. NE - Suite 353 
Orangeburg, SC  29117 
8:30 a.m. to 5 p.m., Monday- Friday 
Closed Saturdays and Sundays 

Florence County 
Greater Florence Chamber of Commerce 
100 West Evans St. 
Florence, SC 29501 
8:30 a.m. to 5 p.m., Monday- Thursday 
8:30 a.m. to 3 p.m., Friday 
Closed Saturdays and Sundays 
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Individual Assistance 
Snapshot   COB 11/13/2016 

Cumulative 

Registrations (Designated 
Counties) 

40,053 

Housing Assistance 
Dollars disbursed 

$23,747,696.04 

Other Needs Assistance 
Dollars disbursed 

$4,652,375.79 

Total Housing and Other 
Needs Assistance disbursed 

$28,400,071.83 

 
 
 

SBA Loan Activity as of COB: 11/13/2016 

LOAN 
APPLICATIONS HOME BUSINESS 

ECONOMIC 
INJURY 
(EIDL) 

TOTAL 

FEMA 
Registrations 
Referred 

17,220 3,566 60 20,846 

Applications 
Received 1,655 130 36 1,821 

Loans Approved 390 2 6 398 
Dollars 
Approved $13,223,400 $271,300 $261,200 $13,755,900 

 
DR-4286 Designated Counties 
 

County Individual 
Assistance 

Public 
Assistance 
(Cat. A-G) 

 

Allendale X X  
Bamberg X X  
Barnwell X X  
Beaufort X X  
Berkeley X X  
Calhoun X X  
Charleston X X  
Chesterfield X X  
Clarendon X X  
Colleton X X  
Darlington X X  
Dillon X X  
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Dorchester X X  
Florence X X  
Georgetown X X  
Hampton X X  
Horry X X  
Kershaw  X  
Jasper X X  
Lee X X  
Marion X X  
Marlboro X X  
Orangeburg X X  
Richland  X  
Sumter X X  
Williamsburg X X  

 
Congressional Affairs Contacts: 
 
Lettice McCoy - Lead 
Congressional Affairs 
718-747-4745 
Lettice.McCoy@fema.dhs.gov 
 
Pat Grise’ 
Congressional Affairs – Individual Assistance 
718-747-4575 
patricia.grise@fema.dhs.gov 
 
Michael Reid 
Congressional Affairs – Public Assistance, Hazard Mitigation Grant Program, NFIP 
202-340-6703 
michael.reid2@fema.dhs.gov 
 
FEMA’s mission is to support our citizens and first responders and ensure that as a nation we work 
together to build, sustain, and improve our capability to prepare for, protect against, respond to, 
recover from, and mitigate all hazards. 
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